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Let’s Coffee
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/ID THU]D 2QGD GHO FDIlI2 RULJLQDULD GH
2 RUPDL UD GIHEDRNED GHOMO1R UG

SRUWD DL 3DHVL PHGLWHUUDQHL XQ QXRY
XQ QXRYR PRGR GL FRQVXPDUOR

EDVDWR VX XQ SURGRWWR DUWLJLDQDOH
GD JXVWDUH FRQ OHQWH]]D

8Q FDII2a GD PHGLWD]LRQH
FRPH XQ ®Q@MWD R XQ EXRQ GLVWLOODW



@@: @

$FFDQWRWODPRQWDELOH HVSUHVVR
VL DI DQFDQR WHFQLFKH GL HVWUD]LRQH
FKH YDORUL]]JDQR OD YHUD HVVHQ]D GHO

3HU HVHPSLR

x OD FDIIHWWLHUD D VWD QWHKQIRK BQHKWM
x L®RXU REWWR GL FDUWD FRQLFR

x LPROG EQWZVLRQH OHQWD GHO FDII2 LG

/I ®PDUR FODVVLFR GHO ULVWUHWWR
ODVFLD VSD]LR DO GROFH DO IUXWWDWR
DOOH QRWH GL IUXWWD VHFFD H FLRFFRO
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'LITRQGLDPR OD FXOWXUD GHO FDII2 OWU
UHQGHQGR IUXLELOL D WXWWL L PLJOLRU
YDORUL]]IDQGR OD VWRULD FKH RIJIQXQR G

3HU QRL LO FDII2 @ SDVVLRQH FROODERUI
S RFFDVLRQH SHU YLYHUH HVSHULHQ]H
DVVDSRUDUH PRPHQWL H FRQFHGHUVL GH

,O FDIlI2 @ HVVHQ]D GL YLWD
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(66(16( 2 LO ULVXOWDWR GL DQQL GL DWW
QHO VHWWRUH GHO SRU]JLRQDWR SHU FDI|
/JRELHWWLYR 2 XQ SURGRWWR

FKH UHQGD OD FRPSOHVVD HVWUD]LRQH
XQD SUHSDUD]LRQH VHPSOLFH H SUDWLFL
FRQ XQ ULVXOWDWR LQ WBJJWHMLSHWLELO
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&RPH LO PLIJOLRU VRPPHOLHU GHO FDII12
RWWLPL]]JLDPR PDFLQDWXUD H GRVDJJLR
D VHFRQGR GHO PHWRGR GL HVWUD]JLRQH
SHU HQIDWL]]DUH L VHQWRUL GL FLDVFXQ
LQ EDVH DO PHWRGR GL HVWUD]LRQH VFH

Aent£f&|M,fYnNng¢

SDFFKLXGLDPR LQ DWPRVIHUD SURWHWWL
OD JLXVWD GRVH GL FDII2 SURSULDPHQWF
8QD VROX]LRQH SUDWLFD

SHU XQD SURSRVWD HVVLELOH H VSHFLD
XQ SURGRWWR VHPSUH IUHVEFR

H RWWLPL]]IDWR SHU HVDOWDUH FLDVFXQ
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ODFLQDWR H GRVDWR SHU RJQL WHFQLFD
H VHFRQGR OH FDUDWWHULVWLFKH GL RJ!
DSUL YHUVD OWUWVN HQDY \GCHIRBDIC

@.1_ n
ORQRGRVH FRQIH]LRQDWR LQ DWPRVIHUD
VHPSUH FRPH DSSHQD PDFLQDWR

7o 3 J],
/ID VWRULD GL RJQL FDII2 UDFFKLXVD QHO

H QDUUDWD QHOOD &RIIHH &DUG GD FROO
FKH DFFRPSDJQD RJQL WD]]D

-n-2z,fJ J],

SRUJLRQDWR SHU ULGXUUH JOL VSUHFKL
LQ XQ SDFNDJLQJ FRPSOHWDPHQWH ULFLEF



7XWWR 2 FDOLAVWWR]SEROHXQWWLPDOH
RJQL RSHUDWRUH SX° SUHSDUDUH FRQ VH
XQ FDII2 D ®HWROD G
S5LGXFLOMWRNVOH]]IDWXUD QHFHVVDULD

H SHUPHWWLDPR D WXWWL GL SUHSDUDUF
FRQ XQD IRUPD]JLRQH VHPSOLFH H LPPHGL

4XHVWR IRUPDWR 2 GHFOLQDELOH LQ YDU
XQD SHU FLDVFXQ PHWRGR GL SUHSDUD]L
GHO FDII?2 OWUR

RJQL WHFQLFD GL EUHZLQJ

KD LO VXR *5281'WR(1-2<
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3HU YRL VHOH]LRQLDPR FRVWDQWHPHQW
WUD L PLJOLRUL $UDELFD SURYHQLHQWL

AXHVWL FDIlI2 GL DOWD TXDOLWG¢

KDQQR FDUDWWHULVWLFKH VLPLOL DL JUI
SURGRWWL LQ SLFFROL ORWWL VX WHUU
H FRQ SDUWLFRODULW¢ VHFRQGR OD VWD
H GBQQR GL SURGX]LRQH

8JXDOPHQWH DL YLQL FHUWH DQQDWH VX
JHQHUDQR XQ SURGRWWR HFFH]LRQDOH

,Q WDOH PRGR SHUPHWWYDOLVARSUH QXRYD
GL TXDOLW¢ D VHFRQGD GHOOD VWDJLRQI




1RVWUD VHOH]LRQH @ WRVWDWD

GDL PLJOLRUL DUWLJLDQL WRUUHIDWWRU
,O ORUR GHVLGHULR H LO QRVWUR

a FKH FLDVFXQR SRVVD HVWUDUUH QHOOL
LO PLIJOLRUH GL TXHVWL VWUDRUGLQDUL

1RQ XQ VHPSOLFH FDII?
PD M/ SHULHQ]D QXRYD DG RJQL WD]]D
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OLVFHOH FUHDWH SHIW VOMUBPUW R/ XSHIJU HWON R
WUD L FDII2 FKH OL FRPSRQJRQR

], enfneJAJTfJ

&DIl12 SURYHQLHQWL GD VSHFL FKH DUHH J
FKH FRQIHULVFRQR DL FKLFFKL QRWH SHF
GL DURPD JXVWR H FRUSR

Ald —-, J 1z¢

&DI113®QDWD GDL VHQWRUL XQLFL
FROWLYDWL L@ SMXQUWD UIRFIRGWL D PDQF
H FRPSOHWDPHQWH WUDFFLDELOL
/®OWLVVLPD TXDOLW¢ H LO WHUPLQH VSH
GD JLXGLFL FRQ SXQWHJJL VXSHULRUL D
QHOOH VHVVLRQL GL DVVDJJLR XI FLDOL C



4XHVWD RIITHUWD GL FDII2 DG DOWD URWD
SHUPHWWH XQD SURSRVWD YDULD FRPSO

SRWHWH FUHDUH FRQ PROWD IDFLOLWE¢
OD YRVWUD FDUWD GHL FDI112

LQ PRGRRNISHVOH SRVVD VFHJOLHUH

LO SURSULR $UDELFD WUD YDULH VHOH]LF
HLOPHWRGR GL SUHSDUD]JLRQH FKH SL»

, QRV W U FFFIHIJ B R H
XQD FROOH]LRQH GL HVSHULHQ]H XQLFKH
LQ OLQHD FRQ OD QXRYD RQGD GHO FDII2
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SHUIHWWDPHQWH DEELQDWR DL YDUL VLV
RITUH VROX]LRQL LGHDOL SHU RJQL UHDO
H SHU FLDVFXQD RFFDVLRQH GL GHJXVWD

SHU XQD FROD]JLRQH VROHJJILDWD
DOOD QH GL XQ SUDQ]JR DO ULVWRUDQWH
GXUDQWH XQD PHUHQGD LQ XQD SDVWLFF
R BBSHULWLYR LQ XQ /RXQJH %DU

$FFRPSDJQDWH L YRVWUL FOLHQWL QR D
JUD]LH DL QRVWUL IRUPDWL SHQVDWL SHL
UHVL GLVSRQLELOL QHO YRVWUR DQJROR
R LO YRVWUR QHJR]LR
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&RLQYROJHWH L YRVWUL RVSLWL
QHO ULWXDOH GHOOD SULPD FROD]LRQH
FRQFRQLFD JUHQFK 3UHVYV

eJ-7Zne fZ,

3URSRQHWH XQ QH SDVWR LQGLPHQWLFDELOH
FRHWSHULHQ]D VHQVRULDOH GL XQ FDIIla
SUHSDUDWR FRQ OD VFHQRJUD FD 6\SKRQ
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SHQGHWH XQLFD OD YRVWULI
FRQ FRFNWDLO HVFOXVLYL |
H FDII2 OWUDWL LQ HVWHPS

Z,e,a —+ , ,fzeJ |f, —-
$FFRPSDJQDWH L PRPHQWL

D ERUGR SLVFLQD R L ULWX
FRQ OD GHOLFDWH]]D GHO F
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, QWUDWWHQHWH L YRVWUL FOLHQWL
GXUDQWH XQD UHDOL]]DJLRQH VDUWRULDOH
RITUHQGR OD GHJXVWD]LRQH
GL XQ FDII2 OWUR

2]

SHQVD¥WRALFQO®W¢ GHL YRVWUL HYHQWL
FRQ HVSHULHQ]H JRORVH
GL FDII2 HVWUDWWL DO OWUR

o, 72 J]

/D VHPSOLFLW¢ GL XVR
HLO IRUPDWR PRQRGRVH
IDQQR5G81'WR(1-2<

XQ SURGRWWR LGHDOH DQF
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,O FDII? OWUR SX°" HVVHUH SUHSDUDWR
VHIXHQGR YDUL PHWRGL GL FRIIHH EUHZL
FKH XWLOL]]DQR SULQFLSL GL HVWUD]LRC

«,» n] EJnf,
/®FTXD FDOGD YLHQH IDWWD SHUFRODUH
VX XQ OHWWR GL FDII2 PDFLODWR FRQWH (

e ——Jnf,

8QD SUHVVLRQH HVHUFLWDWD PDQXDOPH!
HVWUD]JLRQH GHO FDII?2 FDI«

Jf@E£-JInf,

,O FDII2 PDFLQDWR YLHQH ODVFLDWR LQ L
SHU SRL HVVHUH OWUDWR
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,O FDII2 YLHQH HVWUDWWR LQePWGERLORQV
GL DFTXD IUHGGD R JKLDFFLR
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4 XHVWR PHWRGR D LPPHUVLRQH
SUHYR®@HXXLRQH GHO FDII2 LQ DFTXD FDO
SHU TXDOFKH PLQXWR

H SRL OWUDUH OD EHYDQGD JUD]LH DOOI

'L VHPSOLFH XWLOL]]R

FRQ OD J)UHQFK 3UHVYV

VL SUHSDUD XQ FDII2 FRUSRVR H DURPDW
SHUIHWWR SHU OD FROD]LRQH

R FRPH FDII2 GD PHGLWD]LRQH



OHWRGR FKH XWLOL]]D LO SULQFLSLR D S
LO PDFLQDWR GLVSRVWR QHO OWUR FRQ
GD XQ XWNRXG FRVWDQWH

SHU SRL HVVHUH OWUDWR GDO FRQR LQ

,O UH GHL VLVWHPL D OWUR

SURGXFH XQ FDII2 PROWR DURPDWLFR

H GDL VHQWRUL EHQ GHOLQHDWL
RWWLPDOH GD VRUVHJJLDUH GXUDQWH X



OHWRGR D IUHGGR
8Q OHQWR JRFFLROLR GL DFTXD IUHGGD ¥
PDFLQDWR SHU HVWUDUQH WXWWL JOL DI

JHVWUD]LRQH D IUHGGR RIIUH XQD EHYDQ
GLVVHWDQWH H GDJOL DURPL XQLFL
JLVFLR FRQ JKLDFFIQRR WWRDARMWIRHSHU LO
R FRPH EDVH SHU L FRFNWDLO GHOOH QXI
GHEADHH PL[RORJ\
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OHWRGR D SUHVVLRQH PROWR VFHQRJUD
LO YXRWR FUHDWR QHO JORER LQIHULRUL
DOOR VSHIQLPHQWR GHOOD IRQWH GL FD
DvSLUD DWWUDYHUVR LO OWUR LO FDII®
SUHFHGHQWHPHQWH LQIXVR QHOOD SDUW

SLO PHWRGR OWUR SL» VSHWWDFRODUH
OD FDIIlTHWWLHUD D GHSUHVVLRQH 2 LGHD
SHU VWXSLUH L YRVWUL RVSLWL DOOD Q
RITUHQGR XQ FDII2 GROFH H GHOLFDWR
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/H VLQJROH SBMJLRMOR(GI2Xx XQ SUDWLFR IRUPD
, ER[ LPSLODELOL RWWLPL]]DQR JOL LQJRPEU
SHU XQ DVVRUWLPHQWR VHPSUH LQ RUGLQH
'LVSRQLELOL SHU WXWWL L QRVWUL FDII?2
FDSDFLW¢ YDULDELOH D VHFRQGD GHO PHWRGR C
GD D SRU]JLRQL

AenEf&|M-sBYRE, » [N —2Z o2, ¢ [
/H VLQJROH5 BRIV R(L 12 XQ IRUPDWR 6WDUWH
7DVWH SHU DVVDSRUDUH GLYHUVL FDIla
3LFFROR IRUPDWR S H& RMDHBR RWLT XOHH ERHOR JF
, YRVWUL FOLHQWL SRWUDQQR WRUQDUH FRQ
FKH KDQQR DVVDJJLDWR GXUDQWH LO ORUR V
'LVSRQLELOL SHU WXWWL L QRVWUL FDIla
FDSDFLW¢ YDULDELOH D VHFRQGD GHO PHWRGR G
R SRUJLRQL
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,GHDOH SHU DUJRPHQWDUH L FDII2 VHOH]LRQTL
QHOOD ORUR VFHOWD /D FRSHUWLQD 2 VWDW

IDFLOPHQWH SHUVRQDOL]]JDELOH DO QH GL D°
&RQIH]JLRQH GD  SHJ]L

ne @, , * & —

&DUWRD IFRD GH]LRQH FKH DFFRPSDJQDQR FLD
H JXLGRQKRLWH QHOOD GHJXVWD]LRQH

DOOD VFRSHUWD GHOOH RUBUDELBR TXHVWL
4XDQWLWE¢ YDULDELOH D VHFRQGR GHO QXPHUR G
FRQ FLDVFXQD GRVH R VFDWROD
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2ULJLQDOH H LFRQLFD )UHQFK 3UHVVeg GDO Gl
&DUDIID LQ YHWUR ERURVLOLFDWR H VWUXWW
$GDWWD DO ODYDJJLR LQ ODYDVWRYLJOLH

,QQRYDWLYR VLVWHPD GL HVWUD]LRQH D IUHC
SHU XQ &ROG %YUHZ FRIIHH VWXSHIDFHQWH L
SUHPLDWR DO FRQFRUVR %HVW 21 GHO VDORQ

—¢*Gnf

-nee,]3d3,G «Jn

6\SKRQ GDO GHVLJQ HOHJDQWH GHO SURGXWYV
&DSDFLW¢ QR D WD]]JH PO

&DIIHWWLHUD LQGLVSHQVDELOH SHU VWXSLUF
DOOD QH GL XQ SDVWR UDI QDWR
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,OQGLVSHQVDELOH SHU DFFRJOLHUH LO FDII2 H

3SRWHWH VHUYLUH OD EHYDQGD ODVFLDQGR T
LQ PRGR FKH LO FOLHQWH SRVVD GHIJXVWDUH
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%LFFKLHUH D GRSSLD FDPHUD LQ YHWUR ERUF
LGHDOH SHU EHYDQGH FDOGH R IUHGGH

'HVLIQ HOHJDQWH SHU YDORUL]]DUH L QRVWU
FDSDFLW¢¢ PO
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SRUWDWH WXWW RHIVAV Q B HHRWQHD UQ R&EDG ®WDH R O F
VX TXHVWR YDVVRLR LQ EDPE» GDO GHVLJQ VI

I XWWL L QRVWUL SURGRWWL H L UHODWI



&DWDORJR SURIHVVLRQLVWL ,7
&RS\ULJKW (66(16(7XWWL L GLULWWL ULVHUYDWL
SKRWR &ZBHDBDUWNOH S5RIFIOREH 6IN)RRNEVEBRM HD8/QVSODVK

(66(16(8 XQ PDUFKLR UHJLVWUDWR GL SURSULHW¢ GL %HU
%2'80 @ XQ PDUFKLR UHJLVWUPWRLGD $YRSWLHNWEDGL 3L
,172 2 XQ PDUFKLR UHJLVWUDWR GL SURSULHW¢ GL .DEXVKL
+$5,22 XQ PDUFKLR UHJLVWUDWR GL SURSULHW¢ GL +%$5,2 &
,&+(1'25) 2 XQ PDUFKLR UHJLVWUDWR GL SURSULHW¢ GL &255%'2






